Mporpamma o0y4enus (HHCTPYKTAKa) NepCOHA/IA O BOMPOCcam,
CBSI3AHHBIM C OpraHH3anuel H ofecneueHnem J0CTYNHOCTH A
HHBAJHA0B 00bEKTOB H yCJIyT

Bce coTpy/IHMKH OpraHKU3aliy COLMAIbHOTO obcyxuBaHus, paboTaromue ¢
MHBAMJAMM, BKIIOYas CIELMAIUCTOB, OKa3bIBAIONIMX YCIyrd, a TaioKe
BCIIOMOTATENIbHBIN MEPCOHANl, WHXEHEPHO-TEXHUICCKHX pabOTHHKOB U PabOYHX,
JIOJDKHBI TPOMTH HWHCTPYKTaX [0 BONPOCaM, CBS3aHHBIM  C obecrneyeHHEM
JOCTYIHOCTH sl HHBAJU/IOB OOBEKTOB ColMaTbHON MHPPACTPYKTyphl U YCIYT, B
TOM 4YHCNe [0 pelIeHWI0 OTHX BONPOCOB B OpraHM3AlMH  COLMANBHOTO
o6cayxuBanus. Jlomyck K pabore BHOBb NPHUHSATEIX COTPYIHHKOB OpraHu3aluH
COLMATIBHOTO OBCITy)XMBAHHS OCYIIECTBISETCS MOCHIE MPOXOXKACHHS MEPBUYHOIO
MHCTPYKTaXa W BHECEHWsS CBECHHH 06 sTroM B «)KypHan ydeTa MpOBEACHHS
MHCTPYKTaXKa [IepCOHajIa 10 BONPOCaM AOCTYIHOCTI.

ITOBTOPHBIA HHCTPYKT@X IPOBOJUTCS IO IUIaHY paboThl OpraHu3alyH, B
YCTAHOBJICHHBIE CPOKH, C Y4eTOM [OC/Ie/I0BATeIbHOCTH paccMaTpuBaeMbIX
BOIIPOCOB, MpeLIaraeMbIxX /Uisi 00y4eHHs (MHCTpYKTaXa) IepcoHana.

B 3aBHCHMOCTH OT 3a7a4, (OpMBI M BHJAa UHCTPYKTaxa ONpEeNeAeTCd €ro
TeMAaTHKa — BEIOMPAIOTCS TeMBI (BOIPOCHI) U3 NPE/IOKEHHOTO NepeHs.

IlepeyeHb OCHOBHBIX TEM (BonmpocoB) AJs 00y4YeHHs (MHCTPYKTaXkKa)
IIepCOHAJIA OPraHH3ALHUH 110 BONPOCAM AOCTYMHOCTH:

L TpeboBanus 3aKOHOJIaTEIILCTBA, HOpPMaTUBHBIX NPaBOBBIX
JOKyMEHTOB I10 O0ECTeYeHHI0 JOCTYMHOCTH ANi  MHBAIMAOB 00BEKTOB
COIMABHOM, HEXKEHEPHOM U TPAHCIOPTHOH HHGPACTPYKTYP U yCIIYT.

2. OCHOBHBIE BHbl CTONKKMX HapylleHuH (yHKIHH, 3HAYUMble Oapbepbl
OKpy’Karoliedf cpelbl W BO3MOXHOCTM HX YCTpaHCHHS H KOMIIEHCALUH  JUIS
Pa3NMUHBIX KATErOpHi ManoMOGHIIBHEIX IPaX/aH.

3. OCHOBHBIE TIOHATHS M OIpe/eNeHHs IO BONpOCaM JIOCTyIHOCTH
06BEKTOB M YCIIYT; IHOHsATHE O Gapbepax OKpyXaroleil cpeibl U crocodax ux
[PEOJIONICHHS: APXUTEKTYPHO-IUIAHUPOBOYHbIE PEIICHHS, TEXHUIECKHE cpeacTsa
ocHaIeHust, *HGOPMALUOHHOE 00ecTieYeHHe, OPraHH3aIMOHHBIC MEPOTIPUSTHA.

4. CTpyKTypHO-(pyHKIHOHANIbHbBIE ~ 30HBI W SJIEMCHTHI 00BeKTa,
OCHOBHBIE TpebGoBaHHs K OOECIEYEHHIO UX NOCTYIHOCTH; OCHOBHBIC omubKu B
ajanTalyy, Co3jarlnue Gapbepbl MaTOMOOMJIBHBIM IpaX/aHaM U CIoOco0BI HX
HCITIPaBJICHHUS.

5, [lepeueHs NPEJOCTABIAEMBIX HMHBAIMIAM YyCIyr B OpraHM3allid,
dopMbl W TIOPANOK TIPEOCTABIEHHS YCIyTr (B opraHuzalMd, Ha JIOMY,
JMCTAHIIMOHHO).



6. JrHueckde HOPMBI M NPUHIHNBI 3Q(EKTHBHOH KOMMYHHKAIHMH C
unBasHaaMi. [IcHXONOruecKye aceKTbl OOIEH)s ¢ MHBATHIAMK H OKa3aHisi UM
TIOMOILIH.

2 OcHOBHBIE TIpaBUIIa H CO0COOB! HHPOPMHUPOBAHHUS HHBATH/IOB, B TOM

qyclie TpakaaH, UMEIOIUX HapyIleHne (yHKUHY CIyXa, 3peHHs, yMCTBEHHOTO
pasBHUTHS, O TOpsIKE MPEAOCTABJICHHS YCIyr Ha o6bekTe, 00 MX IpaBax H
06S3aHHOCTSIX MPH TMOMyYeHHH YCIYT, a TaKke O JOCTYyNHOM TPAHCIOPTE JUIA
nocelieHus 00beKTa.

8. OpraHuzanysi AOCTyNa MaJOMOOMIBHBIX TpaxaH Ha 0o0BeKT: Ha
TEpPPUTOPHIO OOBEKTa, K CTOSHKE TPAHCIOPTA, K BXOJHOM rpymnine B 3laHue, K
MyTsM Mepe/BMKeHNss BHYTPU 3/iaHus, K MECTaM IENeBOro MOCEIICHHA (3one
OKa3aHus YCIyr), K MecTaM OOILIECTBEHHOIO MONB30BAHUS M COIYTCTBYIOLIMM
yciayraM, B TOM 4HCe, M 30HaM OTAbIXa, K CAHUTAPHO-TMI'MEHHYECKUM
IOMeleHusM, rapiepoby, MyHKTy OOIIECTBEHHOTO MHTaHMUs, MyHKTY IOKata
TEXHWYECKUX CPEJICTB U IIPOYMM, PACIIONIOKEHHBIM Ha o0OBeKTe.

9. CrenmansHoe  (BcromorarenbHoe) —00OpyfOBaHHE M CPE/CTBa
obecrieyeHns] IOCTYHOCTH, MOPSIOK KX OKCIUIyaTalluH, BKIXOHYAd TpeGoBaHUs
6e30MacHOCTH; OTBETCTBEHHBIE 33 UCTIOIB30BaHKE 000PYI0BaHMUS, MX 3a/atH.

10. IlpaBuna U MOPSAJIOK 3BaKyallMy rpaxiaaH Ha 00BeKTe opraHu3alluy, B
TOM YHCJIE MATIOMOBHIIBHBIX, B 3KCTPEHHBIX CIIydasX ¥ Ype3BbIYAHHBIX CUTYAlHsIX.

11. TlpaBuna ¥ HOPS/OK OKa3aHHs YCIyr Ha JOMY (B WHOM MecTe
npeGpIBaHys MHBAJIN/A) WK B IMCTAHIHOHHOM dbopmarte.

12.  Tlepeduens COTPY/HHMKOB, YIACTBYIOLIMX B 00CCIIEUCHUN AOCTYTHOCTH
s uHBanMAOB  oObekTa  (00BEKTOB) W [OMEILEHU  OpraHu3allkH,
TPEIOCTABIISAEMBIX YCIYT, & TAKXkKe B OKa3aHHH MOMOLIH B PEO/I0ICHAN GapbepoB
¥ B CONPOBOXK/IEHUH MaJIOMOOUIIBHBIX TPAK/IaH Ha 0o0OBEKTE.

13. ComepKaHMe JOJDKHOCTHBIX ~ OOs3aHHOCTEH — COTPYAHHMKOB IO
06eCTIeUEHHIO HOCTYITHOCTH /Ul HHBAIH/IOB OOBEKTOB (momMereHuit) U ycIyr B
OpraHHM3aL|iX COLUATLHOTO O0CITYKHBAHMUSL.

14.  TlopsinoK B3aMMOIEHCTBUA COTPYAHHMKOB OpraHW3alUi COLMAILHOrO
06CITy)XMBaHHUsI IPU IPEIOCTABICHAHN YCIIyT HHBAIAY.

15. @OopMbl KOHTPONS H Mepbl OTBETCTBEHHOCTH 3a YKJIOHCHHE OT
BHINOJIHEHHs TPEeGOBaHMi JOCTYIHOCTH OOBEKTOB M YCIyr B COOTBETCTBUH C
3aKOHOJATEILCTBOM.

16. ®OpMBI KOHTPONIsS M Mepbl OTBETCTBEHHOCTH 32 HEBBINOIHEHHUE,
HeHa/[UIeKAIlee  BBINOJHEHHE COTPYIAHMKAaMH — OpraHH3aliy 00s3aHHOCTEH,
Npe/lyCMOTPEHHBIME ~ OPraHM3aLMOHHO-PACTIOPS/IMTEBHBIMH,  JIOKATBHBIMH
AKTaMH OPraHM3ali| COLHATBHOTO 00CITYKHBAHUSL.



nposedenuu  uncmpykmasxca — mozym — Geime

Ilpumeuanue:  Ilpu
uzpewi, UCNONIb306AHbL  HA2NAOHbLIE U

Op2aHU308aHbI  MPEHUH2U, O0eNosbie
Memoouueckue nocobus, nAaKamol, CXembl, MHEMOCXeMbl U mabnuyel, uHoOL

pazoamounvlii Mamepuan, a maxdkce nposedena demoncmpayus 060pydoeanus,
nopsaoka e2o sxchyamayuu (nopaoka pabomet) u XpaHeHus.






